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Expand Event Windows

• To expand event windows, click the button on the top
right corner of the slide deck window.

• To adjust the slide size, drag the bottom right corner
of the window.
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Event Materials

• To download the slide deck and materials for this presentation, 
click the “Resource List” widget at the bottom of your screen.
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Event Audio 

• Audio for this event will be streamed through your PC
speakers or headphones. To make comments, after you
log into the webcast, please dial into the audio portion.

• During public comment, to “raise your hand,” press 5* if
you are connected to the teleconference. Please listen for
your que to speak. The presenter will indicate when lines
are opened and you will hear a recording telling you that
your line has been unmuted.

Teleconference Instructions:
1. Dial conference phone number: 1-857-232-0156
2. Enter the conference code to connect to the call: 574875
WORKGROUP MEMBERS USE CONFERENCE CODE PROVIDED 
BY MATHEMATICA CORE SET TEAM IN MEETING APPOINTMENT. 
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“Q&A”

• To submit a written comment during the public comment 
portion, click on the “Q&A” widget at the bottom of your screen. 
– Please note, your comments can only be seen by our presentation team and are not

viewable by other attendees.
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Technical Assistance

• If you are experiencing technical difficulties, please 
visit our Webcast Help Guide by clicking on the 
“Help” widget below the presentation window. 

• You can also click on the Q&A widget to submit 
technical questions.
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Let us know what you think!

• You can provide feedback using the survey widget in the widget
menu at the bottom of the event console.

• Please press the submit button when you have entered your
responses. If you are unable to provide your feedback at the
time of the event, you can view the event recording to access
the survey.
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Welcome
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Workgroup Charge

The Child and Adult Core Set Stakeholder Workgroup 
for the 2020 Annual Review is charged with assessing 
the 2019 Core Sets and recommending measures for 
removal or addition, in order to strengthen and 
improve the Core Sets for 2020.

The Workgroup should focus on measures that are 
Actionable, Aligned, and Appropriate for state-level 
reporting, to ensure the measures can meaningfully 
drive improvement in quality of care and outcomes in 
Medicaid and CHIP. 
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Meeting Objectives

• Discuss a strategy for Core Set updates 

• Summarize measures suggested by Workgroup 
members for removal from or addition to the 2020 
Core Sets

• Describe resources available to Workgroup members 
for review of measures

• Present the May meeting approach and logistics

• Provide an opportunity for public comment
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Key Milestones

 July: Draft 
report made 
available for 
public 
comment 

 August: Final 
report 
released

 By December 
31st: 2020 
Core Sets 
released



1212

Workgroup Members
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2020 Core Set Annual Review Workgroup

Voting Members
Co-Chair: Gretchen Hammer, MPH Public Leadership Consulting Group
Co-Chair: David Kelley, MD, MPA Pennsylvania Department of Human Services
Richard Antonelli, MD, MS Boston Children’s Hospital
Jill Arnold Maternal Safety Foundation
Lowell Arye, MS Aging and Disability Policy and Leadership Consulting, LLC
Tricia Brooks, MBA Georgetown University Center for Children and Families
Laura Chaise, MBA
Nominated by the National MLTSS Health Plan Association

Centene Corporation

Lindsay Cogan, PhD, MS New York State Department of Health
James Crall, DDS, ScD, MS
Nominated by the American Dental Association

UCLA School of Dentistry

Steve Groff
Nominated by the National Association of Medicaid Directors

Delaware Department of Health and Social Services

Kim Elliott, PhD, MA, CPHQ, CHCA Health Services Advisory Group
Tricia Elliott, MBA, CPHQ The Joint Commission
Shevaun Harris, MBA, MSW
Nominated by the National Association of Medicaid Directors

Florida Agency for Health Care Administration

Diana Jolles, PhD, CNM, FACNM
Nominated by the American College of Nurse-Midwives

Frontier Nursing University
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2020 Core Set Annual Review Workgroup

Voting Members, continued
David Kroll, MD
Nominated by the American Psychiatric Association

Department of Psychiatry, Brigham Health, Harvard 
Medical School

Carolyn Langer, MD, JD, MPH Fallon Health

Lauren Lemieux
Nominated by the American College of Obstetricians and Gynecologists

American College of Obstetricians and Gynecologists

Jill Morrow-Gorton, MD, MBA University of Massachusetts Medical School

Amy Mullins, MD, CPE, FAAFP
Nominated by the American Academy of Family Physicians

American Academy of Family Physicians

Fred Oraene, MBA
Nominated by the National Association of Medicaid Directors

Oklahoma Health Care Authority

Lisa Patton, PhD IBM Watson Health

Jeff Schiff, MD, MBA Minnesota Department of Human Services

Marissa Schlaifer, MS OptumRx

Linette Scott, MD, MPH California Department of Health Care Services

Jami Snyder, MA
Nominated by the National Association of Medicaid Directors

Arizona Health Care Cost Containment System

Jennifer Tracey, MHA Zero to Three

Sally Turbyville, DRPH, MS, MA
Nominated by the Children’s Hospital Association

Children’s Hospital Association

Bonnie Zima, MD, MPH
Nominated by the American Academy of Child and Adolescent Psychiatry

UCLA-Semel Institute for Neuroscience and Human 
Behavior
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2020 Core Set Annual Review Workgroup

Federal Liaisons (Non-voting)

Agency for Healthcare Research and Quality, DHHS

Center for Clinical Standards & Quality, CMS, DHHS

Centers for Disease Control and Prevention, DHHS

Health Resources and Services Administration, DHHS

National Vaccine Program Office, DHHS

Office of the Assistant Secretary for Planning and Evaluation, DHHS

Substance Abuse and Mental Health Services Administration, DHHS

US Department of Veteran Affairs
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Strategy for Core Set Updates
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Purpose of the Core Sets

• Medicaid and the Children’s Health Insurance
Program (CHIP) serve a large number of beneficiaries
— more than Medicare and the Marketplace combined

• The Core Sets provide a consistent set of health care
quality measures for measuring performance in
Medicaid and CHIP

• The Core Sets facilitate analyses of the quality of care
for Medicaid and CHIP beneficiaries for the nation
overall and by state

• The Core Sets should also facilitate trending of
performance over time
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Framework for Designing the 2020 Core Sets (and 
Beyond)

Feasibility 

Viability Desirability 
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Summary of Measures Suggested for 
Removal from or Addition to the 2020 

Core Sets



2020

Summary of the 14 Measures Suggested for 
Removal

Characteristic Number of Measures 
Domain

Primary Care Access and Preventive Care 4
Maternal and Perinatal Health 3
Behavioral Health Care 2
Care of Acute and Chronic Conditions 3
Experience of Care 2

Core Set
Child Core Set 5
Adult Core Set 9 

Data Collection Methods
Administrative Only 4
Administrative or Another Method 4
Hybrid or EHR 1
Survey 4
Other 1

Measure Type
Process 9
Outcome 3
Patient Reported Outcome 2



21

Measures Suggested for Removal 

Measure Name NQF #
Measure 
Steward

Primary Care Access and Preventive Care
Weight Assessment and Counseling for Nutrition and Physical Activity for Children/Adolescents –
Body Mass Index Assessment for Children/Adolescents (WCC-CH)

0024 NCQA

Flu Vaccinations for Adults Ages 18 to 64 (FVA-AD) 0039 NCQA
Child and Adolescents’ Access to Primary Care Practitioners (CAP-CH) NA NCQA
Adult Body Mass Index Assessment (ABA-AD) NA NCQA
Maternal and Perinatal Health
Pediatric Central Line-Associated Bloodstream Infections (CLABSI-CH) 0139 CDC
PC-01: Elective Delivery (PC01-AD) 0469/ 

0469e
TJC

Contraceptive Care – Postpartum Women Ages 21–44 (CCP-AD) 2902 OPA
Behavioral Health Care
Medical Assistance with Smoking and Tobacco Use Cessation (MSC-AD) 0027 NCQA
Use of Multiple Concurrent Antipsychotics in Children and Adolescents (APC-CH) NA NCQA
Care of Acute and Chronic Conditions
Comprehensive Diabetes Care: Hemoglobin A1c (HbA1c) Testing (HA1C-AD) 0057 NCQA
HIV Viral Load Suppression (HVL-AD) 2082 HRSA
Annual Monitoring for Patients on Persistent Medications (MPM-AD) 2371* NCQA
Experience of Care 
Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health Plan Survey 5.0H –
Child Version Including Medicaid and Children with Chronic Conditions Supplemental Items (CPC-CH)

NA NCQA

Consumer Assessment of Healthcare Providers and Systems (CAHPS®) Health Plan Survey 5.0H, 
Adult Version (Medicaid) (CPA-AD)

NA NCQA

* This measure is no longer endorsed by NQF.
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Summary of the 41 Measures Suggested for 
Addition 

Characteristic Number of Measures 
Domain

Primary Care Access and Preventive Care 9
Maternal and Perinatal Health 3
Behavioral Health Care 8
Care of Acute and Chronic Conditions 6
Long-Term Services and Supports 6
Dental and Oral Health Services 3
Experience of Care 4
Other Measures 2

Data Collection Methods
Administrative Only 12
Administrative or Another Method 10
Case Management Record Reviews 3
EHR Only 1
EHR or Another Method 4
Electronic Clinical Data Systems 4
Survey 7

Measure Type
Process 30
Process/Composite 1
Outcome 7
Patient Reported Outcome 3
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Measures Suggested for Addition 

Measure Name NQF #
Measure 
Steward

Primary Care Access and Preventive Care 
Flu Vaccinations for Adults Age 65 and Older 0039 NCQA
Influenza Immunization 0041 PCPI
Adult Immunization Status NA NCQA
Prenatal Immunization Status NA NCQA
Colorectal Cancer Screening 0034 NCQA
Preventive Care and Screening: Body Mass Index Screening and Follow-Up Plan 0421 CMS
Follow-up with Patient Family After Developmental Screening NA PMCoE
HIV Screening NA CDC
Lead Screening in Children NA NCQA
Maternal and Perinatal Health 
Exclusive Breast Milk Feeding During the Newborn's Entire Hospitalization 0480 TJC
Prenatal Depression Screening and Follow-Up NA NCQA
Postpartum Depression Screening and Follow-up NA NCQA
Behavioral Health Care 
Tobacco Use: Screening and Cessation Intervention 0028 PCPI
Preventive Care and Screening: Unhealthy Alcohol Use: Screening and Brief Counseling 2152 PCPI
Metabolic Monitoring for Children and Adolescents on Antipsychotic Medications 2800 NCQA
Use of Opioids from Multiple Providers in Persons Without Cancer 2950 PQA
Continuity of Pharmacotherapy for Opioid Use Disorder 3175 USC, HEDIS
Use of Pharmacotherapy for Opioid Use Disorder 3400 CMS
Follow-Up after High-Intensity Care for Substance Use Disorder NA NCQA
Query of Prescription Drug Monitoring Program NA CMS
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Measures Suggested for Addition (continued)

Measure Name NQF #
Measure 
Steward

Care of Acute and Chronic Conditions 
Avoidance of Antibiotic Treatment for Acute Bronchitis/Bronchiolitis 0058 NCQA
Appropriate Treatment for Upper Respiratory Infection 0069 NCQA
Transcranial Doppler Ultrasonography Screening for Children with Sickle Cell Disease 2797 Q-Metric –

U Mich
Appropriate Antibiotic Prophylaxis for Children with Sickle Cell Disease 3166 Q-Metric –

U Mich
Proportion of Days Covered: Antiretroviral Medications NA PQA
Statin Therapy for the Prevention and Treatment of Cardiovascular Disease NA CMS
Long-Term Services and Supports 
Long Term Services and Supports: Successful Transition After Long-Term Institutional Stay NA CMS
Long-Term Services and Supports: Comprehensive Assessment and Update NA CMS
Long-Term Services and Supports: Comprehensive Care Plan and Update NA CMS
Long-Term Services And Supports: Reassessment/ Care Plan Update After Inpatient Discharge NA CMS
National Core Indicators NA HSRI, 

NASDDDS
National Core Indicators for Aging and Disabilities Adult Consumer Survey NA HSRI, 

NASUAD
Dental and Oral Health Services 
Ambulatory Care Sensitive Emergency Department Visits for Dental Caries in Children 2689 ADA/DQA
Follow-Up after Emergency Department Visits for Dental Caries in Children 2695 ADA/DQA
Adults with Diabetes – Oral Evaluation NA ADA/DQA



Measures Suggested for Addition (continued)

Measure Name NQF #
Measure 
Steward

Experience of Care
Child Hospital Consumer Assessment of Healthcare Providers and Systems Survey 2548 AHRQ
Consumer Assessment of Healthcare Providers and Systems Home and Community Based 
Services Survey

NA CMS

Healthy Days Core Module - Health-Related Quality of Life NA CDC
Personal Outcome Measures NA CQL
Other Measures
Continuity of Insurance: Informed Participation 3154 CHOP
Health-Related Social Needs Screening NA CMS
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Questions from Workgroup Members
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Guidance to Workgroup Members for 
Reviewing Measures
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Guidance for Measure Review

• Before the May meeting, Workgroup members should
review all of the measures suggested for
consideration by the Workgroup

• Resources are available on a Workgroup SharePoint
site to help Workgroup members assess measure
appropriateness and feasibility for the Core Sets

• To guide their review, Workgroup members should
refer to the characteristics to consider for removal of
existing measures and addition of new measures

28



Measure Review Resources 

• Measure Information Sheets (one for each measure)

• Core Set Measure Information
– Details on the 2019 Core Set Measures
– Reasons for Not Reporting FFY 2017 Core Set Measures
– Core Set History Table

• Supplemental Links
– 2019 Resource Manual and Technical Specifications
– 2018 Chart Packs and Measure Specific Tables (FFY 2017 data)

• Medicaid and CHIP Beneficiary Profile

• Measure Review Worksheet
– Notes on measure review, questions, and planned vote
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Characteristics to Consider for Removal of 
Existing Measures

• Actionability: Does the measure provide few useful or
actionable results for state Medicaid and CHIP programs?

• Clinical relevance: Does the measure no longer adhere to
clinical evidence or guidelines?

• Feasibility: Have states reported significant challenges to
reporting the measure (such as barriers to accessing or
using data needed to report the measure)?

• New/alternate measure: Is another measure being
recommended to replace an existing Core Set measure?

• Performance: Have states consistently reported a high
level of performance on the measure, indicating little room
for improvement?
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Characteristics to Consider for Addition of 
New Measures

• Actionability: Will the measure provide useful or
actionable results for state Medicaid and CHIP programs?

• Alignment: Is the measure used in other reporting
programs?

• Appropriateness for state-level reporting: Has the
measure been validated and tested for state-level
reporting and is it currently used by one or more states?

• Feasibility: Will states be able to access the data needed
to calculate the measure? Would technical assistance be
necessary or helpful to facilitate complete and accurate
reporting of the measure by states?

• Strategic priority: Does the measure fill a gap area in the
Child and/or Adult Core Sets?
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Overview of Workgroup SharePoint Site
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Workgroup Homework

• Workgroup members should review all the measures
before the May meeting and assess the measures
based on the characteristics mentioned earlier

• Use the measure review worksheet to facilitate your
review and prepare for the in-person discussion

• On the worksheet, record any questions and your
preliminary vote (recommend/not recommend for
removal or addition)

• Thank you to the Workgroup members for taking the
time to prepare for the May meeting
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Questions from Workgroup Members
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Overview of the May Meeting Approach
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Approach to Measure Discussion

• The Workgroup will discuss 55 measures during the May
meeting – 14 suggested for removal and 41 suggested for
addition

• Measures will be reviewed by Domain without regard to
Core Set (May agenda will provide review schedule)

• Within each Domain, we will first discuss measures
suggested for removal followed by measures suggested
for addition

• Measures will be considered in their specified form
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Voting Process

• Voting will take place by Domain after Workgroup
discussion and public comment

• Workgroup members will use an iClicker device to
vote on each measure in its specified form
– Measure for removal:

• Yes = I recommend removing the measure from the Core Set
• No = I do not recommend removing the measure from the Core Set

– Measures for addition:
• Yes = I recommend adding the measure to the Core Set
• No = I do not recommend adding the measure to the Core Set

• Measures will be recommended for removal or
addition if two-thirds of eligible Workgroup members
vote “yes”
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Questions from Workgroup Members
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Opportunity for Public Comment
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Wrap-Up
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May Meeting Logistics

• Meeting will take place May 7th-9th at Mathematica’s
DC office: 1100 First St NE, 12th Floor, Washington,
DC 20002

• Meeting will begin at 8:30am EST on May 7th and
conclude at 12pm EST on May 9th

• Registration will open tomorrow, April 24th

• Meeting will be open to the public with an option to
listen online via webinar – please indicate whether
you will be attending in person or via webinar
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Next Steps for Measure Review

• The Mathematica Core Set Review team will send an
email to Workgroup members tomorrow (April 24th)
on how to access SharePoint

• For help with SharePoint or other questions, please
email MACCoreSetReview@mathematica-mpr.com
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For More Information

• Information on the Child Core Set is available at
https://www.medicaid.gov/medicaid/quality-of-
care/performance-measurement/child-core-
set/index.html

• Information on the Adult Core Set is available at
https://www.medicaid.gov/medicaid/quality-of-
care/performance-measurement/adult-core-
set/index.html

• Information on the Core Set Annual Review is
available at https://www.mathematica-
mpr.com/MACCoreSetReview
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Questions

If you have questions about the Child and Adult Core 
Set Annual Review, please email the Mathematica Core 
Set Review Team at: 
MACCoreSetReview@mathematica-mpr.com
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THANK YOU FOR PARTICIPATING!

Please complete the brief evaluation 
as you exit the webinar.
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Appendix

46



Acronyms

Acronym Measure Steward
ADA American Dental Association
AHC Accountable Health Communities
AHRQ Agency for Healthcare Research and Quality
AMA American Medical Association
BMI Body Mass Index
CAHPS® Consumer Assessment of Healthcare Providers and Systems
CDC Centers for Disease Control and Prevention
CHOP Children's Hospital of Philadelphia
CMMI Center for Medicare and Medicaid Innovation
CMS Centers for Medicare & Medicaid Services
CQL Council on Quality and Leadership
DHHS Department of Health and Human Services
DQA Dental Quality Alliance
EHR Electronic Health Record
HCBS Home and Community-Based Services
HRSA Health Resources and Services Administration
HRSN Health-Related Social Needs
HSRI Human Services Research Institute
NASDDDS National Association of State Directors of Developmental Disabilities Services
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Acronyms (continued)

Acronym Definition
NASUAD National Association of States United for Aging and Disabilities
NCI National Core Indicators
NCQA National Committee for Quality Assurance
NQF National Quality Forum
OPA Office of Population Affairs
PCPI Physician Consortium for Performance Improvement
PDMP Prescription Drug Monitoring Program
PMCoE Pediatric Measurement Center of Excellence
PQA Pharmacy Quality Alliance
SUD Substance Use Disorder
TJC The Joint Commission
URI Upper Respiratory Infection
USC University of Southern California
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